2011 Rotary Large Club Conference Post Event ™% SUWEQHGHI(EU

Survey

1. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your overall satisfaction
with the 2011 Rotary Large Club Conference (LCC).

Response Response

Percent Count

1 0.0% 0
2 0.0% 0
3 [ 1.7% 1
4 | I 30.0% 18
5 | 68.3% 41
answered question 60

skipped question 2

2. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your satisfaction with the
speaker, Bill Gates Sr. (Thursday lunch).

Response Response

Percent Count

1 0.0% 0
2 0.0% 0
3 0.0% 0
4 ] 23.3% 14
5 | | 76.7% 46
answered question 60

skipped question 2
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3. Enter your comments about the program with Bill Gates Sr. here.

answered question

skipped question

Response
Count

25

25

37

4. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your satisfaction with the

speaker, Mark Trotter (Friday lunch).

Response Response

Percent Count
1 1.7% 1
2 [ 5.0% 3
3 1 20.0% 12
4 | I 40.0% 24
5 | | 33.3% 20
answered question 60
skipped question 2

5. Enter your comments about the program with Mark Trotter here.

Response

Count
11
answered question 11
skipped question 51
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6. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your satisfaction with the

Planning Wave and presenter, Jenni Prisk (Thursday morning).

Response Response

Percent Count
1 0.0% 0
2 O 1.7% 1
3 [ 5.0% 3
4 | I 38.3% 23
5 | 55.0% 33
answered question 60
skipped question 2

7. Enter your comments about the Wave with Jenni Prisk here.

Response

Count
17
answered question 17
skipped question 45
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8. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your satisfaction with the

Marketing/Media Wave and presenter, David Oates (Thursday afternoon).

Response Response

Percent Count
1 0.0% 0
2 ] 5.0% 3
3 [ 6.7% 4
4 | I 50.0% 30
5 | ] 38.3% 23
answered question 60
skipped question 2

9. Enter your comments about the Wave with David Oates here.

Response

Count
10
answered question 10
skipped question 52
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10. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your satisfaction with the

Membership Wave and presenter, Kobe Bogaert (Friday morning).

Response Response

Percent Count
1 1.7% 1
2 0.0% 0
3 15.0% 9
4 | 48.3% 29
5 | ] 35.0% 21
answered question 60
skipped question 2

11. Enter your comments about the Wave with Kobe Bogaert here.

Response

Count
7
answered question 7
skipped question 55
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12. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your satisfaction with the

Development Wave and presenter, Jo Dee Jacob (Friday afternoon).

Response Response

Percent Count
1 0.0% 0
2 0.0% 0
3 8.3% 5
4 | 53.3% 32
5 | ] 38.3% 23
answered question 60
skipped question 2

13. Enter your comments about the Wave with Jo Dee Jacob here.

Response

Count
9
answered question 9
skipped question 53
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14. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your satisfaction with the

use of the Beach, the Desert and the Mountains for the breakout rooms.

Response Response

Percent Count
1 3.3% 2
2 2 6.7% 4
3 ] 18.3% 11
4 | I 38.3% 23
5 | ] 33.3% 20
answered question 60
skipped question 2

15. Enter your comments about the use of the breakout rooms here.

Response

Count
32
answered question 32
skipped question 30
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16. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your satisfaction with the

communication about the LCC prior to your arrival in San Diego.

Response

Percent
1 0.0%
2 0.0%
3 0.0%

4 [ 15.0%

5 | 85.0%

answered question

skipped question

Response
Count

51

60

17. Enter your comments about the communication about the LCC prior to your arrival in San Diego here.

answered question

skipped question

Response
Count

21

21

41
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18. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your satisfaction with the

registration process for the conference.

Response Response

Percent Count
1 0.0% 0
2 0.0% 0
3 [ 5.2% 3
4 ] 19.0% 11
5 | 75.9% 44
answered question 58
skipped question 4

19. Enter your comments about the conference registration process here.

Response

Count
13
answered question 13
skipped question 49
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20. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your satisfaction with the

data entry process for the annual conference statistics.

Response Response

Percent Count
1 O 1.9% 1
2 g 1.9% 1
3 14.8% 8
4 29.6% 16
5 | I 51.9% 28
answered question 54
skipped question 8

21. Enter your comments about the data entry process here.

Response

Count
20
answered question 20
skipped question 42
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22. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your satisfaction with the

reservation process for your hotel room at the Hilton Bayfront Hotel.

Response Response

Percent Count
1 0.0% 0
2 H 3.4% 2
3 [ 6.9% 4
4 ] 20.7% 12
5 | | 69.0% 40
answered question 58
skipped question 4

23. Enter your comments about the Hilton Bayfront Hotel reservation process here.

Response

Count
13
answered question 13
skipped question 49
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24. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your satisfaction with the

LCC notebook that contained the agenda, people, data, sponsors and notes sections.

Response Response

Percent Count
1 0.0% 0
2 0.0% 0
3 [ 3.4% 2
4 ] 25.9% 15
5 | 70.7% 41
answered question 58
skipped question 4

25. Enter your comments about the LCC notebook here.

Response

Count
14
answered question 14
skipped question 48

12 of 44




26. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your satisfaction with your

name badge and the dots used for the breakout sessions.

Response Response

Percent Count
1 1.7% 1
2 B 8.6% 5
3 L 10.3% 6
4 | | 41.4% 24
5 | ] 37.9% 22
answered question 58
skipped question 4

27. Enter your comments about your name badge and the dots here.

Response

Count
30
answered question 30
skipped question 32
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28. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your satisfaction with

transportation from the airport to the hotel.

Response Response

Percent Count
1 0.0% 0
2 0.0% 0
3 [ 5.6% 3
4 [ 3.7% 2
5 | 90.7% 49
answered question 54
skipped question 8

29. Enter your comments about the airport transportation here.

Response

Count
27
answered question 27
skipped question 35
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30. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your satisfaction with the

friendliness of the San Diego Rotary Club members and volunteers during the LCC.

Response Response

Percent Count
1 0.0% 0
2 0.0% 0
3 [ 1.7% 1
4 0.0% 0
5 | | 98.3% 57
answered question 58
skipped question 4

31. Enter your comments about the San Diego Rotary Club members and volunteers here.

Response

Count
27
answered question 27
skipped question 35
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32. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your satisfaction with your

return to the airport from the hotel.

Response Response

Percent Count
1 0.0% 0
2 g 2.0% 1
3 L 10.2% 5
4 [ 6.1% 3
5 | | 81.6% 40
answered question 49
skipped question 13

33. Enter your comments about the return trip to the airport from the hotel here.

Response

Count
22
answered question 22
skipped question 40
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34. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your satisfaction with your

sleeping room and the amenities in the hotel.

Response Response

Percent Count
1 0.0% 0
2 0.0% 0
3 [ 5.3% 3
4 ] 15.8% 9
5 | 78.9% 45
answered question 57
skipped question 5

35. Enter your comments about your sleeping room and the amenities in the hotel here.

Response

Count
16
answered question 16
skipped question 46

17 of 44




36. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your satisfaction with the

meeting rooms and services in the hotel.

Response Response

Percent Count
1 0.0% 0
2 0.0% 0
3 [ 1.7% 1
4 ] 19.0% 11
5 | | 79.3% 46
answered question 58
skipped question 4

37. Enter your comments about the meeting rooms and the services in the hotel here.

Response

Count
9
answered question 9
skipped question 53
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38. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your satisfaction with the

breakfasts during the LCC.

Response Response

Percent Count
1 [ 1.8% 1
2 5.3% 3
3 b ] 22.8% 13
4 | I 33.3% 19
5 | | 36.8% 21
answered question 57
skipped question 5

39. Enter your comments about the breakfasts here.

Response

Count
21
answered question 21
skipped question 41
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40. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your satisfaction with

attending the meeting of the San Diego Rotary Club on Thursday at Noon.

Response Response

Percent Count
1 0.0% 0
2 0.0% 0
3 0.0% 0
4 [ ] 13.8% 8
5 | | 86.2% 50
answered question 58
skipped question 4

41. Enter your comments about the San Diego Rotary Club meeting at Noon on Thursday here.

Response

Count
18
answered question 18
skipped question 44
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42. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your satisfaction with the

Friday luncheon.

Response Response

Percent Count
1 3.4% 2
2 H 3.4% 2
3 L 10.3% 6
4 [ ] 27.6% 16
5 | I 55.2% 32
answered question 58
skipped question 4

43. Enter your comments about the Friday luncheon here.

Response

Count
18
answered question 18
skipped question 44
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44. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your satisfaction with the

opening reception and dinner on Wednesday night at the Hilton Bayfront Hotel.

Response Response

Percent Count
1 0.0% 0
2 0.0% 0
3 [ 1.7% 1
a [ ] 24.1% 14
5 | I 74.1% 43
answered question 58
skipped question 4

45. Enter your comments about the opening reception and dinner on Wednesday night here.

Response

Count
12
answered question 12
skipped question 50
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46. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your satisfaction with the

reception and dinner on Thursday night onboard the Lord Hornblower.

Response Response

Percent Count
1 0.0% 0
2 O 1.8% 1
3 [ 3.5% 2
4 ] 26.3% 15
5 | 68.4% 39
answered question 57
skipped question 5

47. Enter your comments about the reception and dinner on Thursday night here.

Response

Count
22
answered question 22
skipped question 40
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48. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your satisfaction with the

reception and dinner on Friday night at PETCO Park in the Padres Hall of Fame Bar and Grill.

Response Response

Percent Count
1 0.0% 0
2 0.0% 0
3 [ 8.9% 5
4 | I 35.7% 20
5 | | 55.4% 31
answered question 56
skipped question 6

49. Enter your comments about the reception and dinner on Friday night here.

Response

Count
21
answered question 21
skipped question 41
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50. On a scale from 1 to 5 with 1 being the lowest and 5 being the highest, please rate your satisfaction with the

bus ride on Friday night to and from PETCO Park.

Response Response

Percent Count
1 0.0% 0
2 0.0% 0
3 [ 3.6% 2
4 | I 30.9% 17
5 | 65.5% 36
answered question 55
skipped question 7

51. Enter your comments about the bus ride on Friday night here.

Response

Count
16
answered question 16
skipped question 46

52. Please enter your final comments about Large Club Conference here.

Response

Count
39
answered question 39
skipped question 23

3. Enter your comments about the program with Bill Gates Sr. here.

Response Text
1 Sincere, what a great speaker.

Feb 22, 2011 4:33 PM
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3. Enter

your comments about the program with Bill Gates Sr. here.

Response Text

2 Interesting remarks, but very dry delivery. Feb 22, 2011 10:41 PM
3 He was outstanding and inspiring. Our club would love a copy of the video that Feb 28, 2011 5:24 PM
was taken
4 Bill Gates Sr.'s comments were timely and well presented Feb 28, 2011 5:49 PM
5 Wonderful comments from the father of an American icon. Feb 28, 2011 7:13 PM
6 Very well done Feb 28, 2011 9:02 PM
7 Informative, amazing, and amazing.... Feb 28, 2011 10:54 PM
8 Much better than expected. Rewarding to hear that Rotary's partnership with Mar 1, 2011 4:52 AM
Gates Foundation projects adds the weight necessary to actually make a lasting
difference in the world!
9 It was nice to have such an esteem speaker. Mar 1, 2011 5:44 AM
10 It was nice to have questions but there were too many. (I understand it is hard to Mar 1, 2011 7:37 AM
control.)
11 Great Rotarian Mar 1, 2011 7:54 AM
12 | think the question and answer period was the only portion that was poor. The Mar 1, 2011 8:31 AM
audience asked the same question over and over.
13 Very timely. Mar 1, 2011 9:31 AM
14 Fantastic. He was sharp, candid, and inspiring. Mar 1, 2011 9:49 AM
15 Mr. Gates was much more down to earth than | expected, and he came acrossas  Mar 1, 2011 10:02 AM
very sincere in his remarks.
16 A most enlightening talk about what Rotary stands for Mar 1, 2011 10:37 AM
17 Fabulous speaker choice. Mar 1, 2011 11:37 AM
18 He was great, especially his willingness to take questions Mar 1, 2011 7:10 PM
19 Very good speaker; quick on his feet; informative and relevant; impressive Mar 2, 2011 8:44 AM
20 It made me feel really connected to the Polio Eradication effort and proud to be a Mar 2, 2011 6:45 PM
part of Rotary. Great experience
21 | was in the back of the room and it was sometimes difficult to hear him. Mar 3, 2011 6:33 AM
22 Just excellent. Mar 3, 2011 1:10 PM
23 rocked; giver Mar 3, 2011 9:12 PM
24 | found Mr. Gates to be an outstanding speaker. He spoke as an educated willing  Mar 4, 2011 12:28 PM
partner in Polio Plus, his remarks were interesting and entertaining. He was warm
and gracious. He's obviously a very bright man. We were lucky to hear him.
25 excellent speaker and topic Mar 7, 2011 1:36 PM
5. Enter your comments about the program with Mark Trotter here.
Response Text
1 Started off slow, but once he got going he was a great speaker. Feb 22, 2011 4:33 PM
2 Superb as always! Feb 22, 2011 10:41 PM
3 Hard act to follow Bill Gates, Sr, but he did it with gusto. Feb 28, 2011 10:54 PM
4 | missed this. Mar 1, 2011 5:44 AM
5 Very thoughtful talk Mar 1, 2011 7:54 AM
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5. Enter

your comments about the program with Mark Trotter here.

Response Text

6 Obviously very passionate about rotary. Mar 1, 2011 10:02 AM
7 Good human interest Mar 1, 2011 10:37 AM
8 ok speaker Mar 2, 2011 8:44 AM
9 Nice guy, but very parochial--especially compared to Bill Gates. Mar 3, 2011 1:10 PM
10 Mr. Trotter was another great choice as a speaker. He was interesting, Mar 4, 2011 12:28 PM
informative and as a Rotarian himself, spoke to us about matters of interest and
beneficial to
us.
11 | was not able to attend this lunch. Mar 7, 2011 1:36 PM
7. Enter your comments about the Wave with Jenni Prisk here.
Response Text
1 Jenni Prisk was outstanding. Her as a presenter for both the Planning Wave and Feb 22, 2011 4:33 PM
and the Executive Session.
2 Facilitated well. Came away with a lot of information. Feb 22, 2011 10:41 PM
3 Jenni did a great job and in some respects, | think this was the best breakout of Feb 28, 2011 5:11 PM
the conference.
4 She was fun and engaging Feb 28, 2011 5:24 PM
5 So much energy, enthusiasm - it was contagious. She knows her stuff and Feb 28, 2011 6:07 PM
presents it well - thoroughly enjoyed my interaction with her.
6 Entertaining and informative Feb 28, 2011 7:13 PM
7 How high energy is she?????? Feb 28, 2011 10:54 PM
8 She has the enthusiasm that is needed in multi-day conferences Mar 1, 2011 7:37 AM
9 presentation and breakout were effective Mar 1, 2011 7:54 AM
10 High energy Mar 1, 2011 9:31 AM
11 If only we could all be this energetic! Mar 1, 2011 10:02 AM
12 Loved her enthusiasm Mar 1, 2011 10:37 AM
13 Great energy Mar 2, 2011 8:44 AM
14 | would have enjoyed hearing more from her. Mar 3, 2011 6:33 AM
15 Best session of the series! Mar 7, 2011 7:56 AM
16 She is wonderful. | loved her engaging personality and ability to move things Mar 10, 2011 8:34 AM
along.
17 She is just a ton of fun! Mar 14, 2011 10:23 PM
9. Enter your comments about the Wave with David Oates here.
Response Text
1 David did an outstanding job. | can see what his business is so successful. Could Feb 22, 2011 4:33 PM

not have picked a better person. Marketing/Media was terrific.
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9. Enter your comments about the Wave with David Oates here.

Response Text

2 Intro by David was superb. Mass confusion during first part of breakout session.
Ended well however.

3 He was very disorganized and actually displayed poor marketing technique for his
session.

4 The marketing presentation breakout was not set up very well. My group in

particular was so disfunctional as a result of how it started that | got frustrated
trying to get people to focus on the planned objective (even though | was not the
team lead).

The key problem was people rejecting the premise of the exercise being the
startup of a new club. | understood the objective of the breakout, but most of the
people in my group felt they wanted to focus just on what mattered to a large club.

Hence the chaos. Better setup would have avoided this.

got some great ideas from him..

David was an exceptional speaker but breakout was not sufficeintly organized
| got the impression that David was developing his presentation as he gave it.
Tough subject

Also great energy; good perspective in representing the younger Rotarian

10 David did fine but our breakout session was unorganized.

© 00 N O O

Feb 22, 2011 10:41 PM

Feb 28, 2011 5:10 PM

Feb 28, 2011 5:11 PM

Feb 28, 2011 10:54 PM
Mar 1, 2011 7:54 AM
Mar 1, 2011 10:02 AM
Mar 1, 2011 10:37 AM
Mar 2, 2011 8:44 AM
Mar 7, 2011 1:36 PM

11. Enter your comments about the Wave with Kobe Bogaert here.

Response Text

1 First segment of breakout session rushed, which was unfortunate as there were
no new items remaining to discuss during the third segment.

Jen Martino is a rock star. Can we clone her and bring her to our club?
Good breakout.

Presenter was great, organization of breakout suffered

Another tough subject

Little bit too low key

There was too much to do in to short a time - we needed time to discuss ideas,
not just shout out headlines.

N o 0o WODN

Feb 22, 2011 10:41 PM

Feb 28, 2011 5:10 PM
Feb 28, 2011 5:11 PM
Mar 1, 2011 7:54 AM
Mar 1, 2011 10:37 AM
Mar 2, 2011 8:44 AM
Mar 7, 2011 7:56 AM

13. Enter your comments about the Wave with Jo Dee Jacob here.

Response Text

1 Jo Dee is a natural presenter and was very informative about her experiences and
the conducting of the panel was very well handled.
2 BRAVO!!II

Good session.
4 Centered and pleasant

Feb 22, 2011 4:33 PM

Feb 22, 2011 10:41 PM
Feb 28, 2011 5:11 PM
Feb 28, 2011 7:13 PM
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13. Enter your comments about the Wave with Jo Dee Jacob here.

0 N o O

Response Text
Perfect balance.
Again, a very high level of energy was put into everything Jo Dee did.
Learned a lot about what we have to do

Fun throughout the conference; good job of stepping in; good job with the panel
discussion

Sorry, | missed the Friday afternoon session. | am marking a 5 because Survey
Monkey won't let me continue unless | mark something!

Mar 1, 2011 7:54 AM
Mar 1, 2011 10:02 AM
Mar 1, 2011 10:37 AM
Mar 2, 2011 8:44 AM

Mar 10, 2011 8:34 AM

15. Enter your comments about the use of the breakout rooms here.

~N o o~ W

© 0o

10

11

12
13

14
15
16
17

18

Response Text

My recommendation would be - | like the breakouts, but once we breakout, don't
put us in smaller groups. | think if there is a topic - people can raise their hands
and the moderator can control the length of talk. LCC 2010 set the structure in
place very well | thought.

| never attended the Desert, but the other two were fine. Was some confusion
throughout the conference with people trying to interpret the colors into the three
geographical areas.

Beach not so good. The rest...excellent.

Minor queueing issues with who went to each room, but a good idea overall.
The set up was a bit confusing. However the size of the groups was conducive
Confusing. Too much time on trying to explain the dots.

Good time to get really relevant information from other clubs across the country.
Comfortable setting to share and ask questions.

A little confusing.....

| enjoyed the flow of the conference. | really like changing rooms and breaking
put into smaller groups

The mountain room had an amasing view - sometimes the rooms got too loud and
seemed too small - but overall very good

If you're referring to the system, it was confusing. The color coded dots are great
for advance planning. Trying a tie a name to a color that is tied to a room number
is confusing. It would be best to write the session number above the dots and the
room number on the dots or 1-3200 work, too. More effort, less confusion.

Beach was way too loud, wold have been better off staying in the big room.

Not nearly enough time to exchange ideas. Too much process and not enough
ideas.

Seemed a little disorganized at times, but it turned out okay.
| was lucky and went to the mountains
Very Fun!

With joint conferences being so large, | understand the difficultly in setting up
breakout sessions. But having separate tables in each session, you really only got
to hear the comments from the 8 or so people at your specific table rather than a
broader perspective.

There could have been a more effecient way to direct members to the rooms.

Feb 22, 2011 4:33 PM

Feb 22, 2011 10:41 PM

Feb 28, 2011 5:10 PM
Feb 28, 2011 5:11 PM
Feb 28, 2011 5:24 PM
Feb 28, 2011 5:38 PM
Feb 28, 2011 6:07 PM

Feb 28, 2011 7:13 PM
Feb 28, 2011 7:39 PM

Feb 28, 2011 9:02 PM

Mar 1, 2011 5:44 AM

Mar 1, 2011 7:54 AM
Mar 1, 2011 9:23 AM

Mar 1, 2011 10:02 AM
Mar 1, 2011 10:37 AM
Mar 1, 2011 11:37 AM
Mar 1, 2011 12:19 PM

Mar 1, 2011 1:25 PM

29 of 44




15. Enter your comments about the use of the breakout rooms here.

19

20

21
22
23
24

25
26
27

28

29
30

31
32

Response Text

Maybe it was just me and | know the concept was trying to introduce some fun but
| found the nomenclature to be a bit confusing, but | easliy confused as | get older!

The rooms were fine; the discussions were loud and at times hard to hear or
concentrate;

Hard to have small group discussion in that tight of an area
More flexibility about the breakout sessions we want to attend.
Good idea, but confusing with the color coded dots at first.

The concept was great. The program would have benefited from having one
additional group and the staff running some of the sessions could have used
some additional planning time in determining how each session would be carried
out. (General confusion in instructions ,etc.)

Breakouts were very beneficial and helpful.
Too many people in room so too noisy.

Great idea - smaller tables would have made it easier to hear the others at the
table. The Beach did get a little crowded on the second day.

the Beach was pretty small for the number of people we had in the room, making
it very noisy.

It got a bit confusing. Was yellow for sand on the beach or sand on the desert?

My only complaint about the breakout sessions is that the president-elect and
exec are not in the same session. | realize this gives them each a voice in a
breakout session but | use this time at the Conference as a time for the president-
elect and | to work together as a team. | will have to say that my president-elect
was not able to attend because of the weather BUT he had been here it would
have been more beneficial to our club to have us together.

Confusing!

| would have liked to have been in the same room as my Club's PE - | hear the
great ideas every year, but learn more when | see which ideas light up the PE!
Also, gives me insight into how | can best help them have the greatest year of
their life, what is going to matter when their year is over, etc, etc.

Mar 1, 2011 7:10 PM

Mar 2, 2011 8:44 AM

Mar 2, 2011 4:09 PM
Mar 2, 2011 6:45 PM
Mar 3, 2011 6:33 AM
Mar 3, 2011 7:12 AM

Mar 4, 2011 12:28 PM
Mar 4, 2011 2:09 PM
Mar 7, 2011 7:56 AM

Mar 7, 2011 1:36 PM

Mar 7, 2011 4:37 PM
Mar 10, 2011 8:34 AM

Mar 10, 2011 10:49 AM
Mar 14, 2011 10:23 PM

17. Enter your comments about the communication about the LCC prior to your arrival in San Diego here.

© 00 N O O A W DN

Response Text

Being local and having sat in on several planning sessions, was pre-briefed, thus
not a good evaluator.

Bruce is amazing.

Prototypical Bruceness. All hail Bruce! /wink

Bruce is the master when it comes to communication. He did an excellent job.
| felt that Bruce was very effective in his communications about the LCC
Prompt responses

Excellent instructions and enjoyed being picked up by a Rotarian!

The communication was great

THe conference was great. The satifaction of speakers are always going to
different due to the different styles of the attendees. Job well done by everyone.

Feb 22, 2011 10:41 PM

Feb 28, 2011 5:10 PM
Feb 28, 2011 5:11 PM
Feb 28, 2011 5:38 PM
Feb 28, 2011 5:49 PM
Feb 28, 2011 6:07 PM
Feb 28, 2011 7:13 PM
Feb 28, 2011 7:39 PM
Mar 1, 2011 7:37 AM
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17. Enter your comments about the communication about the LCC prior to your arrival in San Diego here.

10
11
12
13
14
15
16
17
18
19
20

21

Response Text
You were attentive and kept after people, lots of appropriate reminders.
Everything was handled perfectly!!
Well done and timely.

Excellent and very thorough communication prior to and during the conference.

Plenty of information and great communications.

Very clear

Thank you for all of the great communication.

| appreciate not receiving emails every day. Just what we needed to know
Great.

The communication was very thorough and timely.

| would have liked to have the agenda a little sooner. | wasn't quite sure what to

expect
Excellent comunication - clear and direct, not too much or too little.

Mar 1, 2011 7:54 AM
Mar 1, 2011 8:31 AM
Mar 1, 2011 9:23 AM
Mar 1, 2011 9:31 AM
Mar 1, 2011 10:02 AM
Mar 1, 2011 10:37 AM
Mar 1, 2011 11:37 AM
Mar 2, 2011 8:44 AM
Mar 3, 2011 7:12 AM
Mar 3, 2011 1:10 PM
Mar 4, 2011 12:28 PM

Mar 14, 2011 10:23 PM

2. Enter your comments about the conference registration process here.

w

© 00 N O O b~

11
12
13

Response Text
Fine. Only person checking in at the time however.
Very easy!

It was hard to do all stats online due to the ability to have explanations or
comments

It was effortless.

was not present due to late flight so disregard answer
Very easy.

Very well organized.

easy to navigate

It was a bit cumbersome. Bruce was very good at getting back to us with
difficulties.

Wonderful.

The Greeters and Registration crew was very helpful.

The website was a little confusing regarding the hotel and registration costs
register was quick and easy

Feb 22, 2011 10:46 PM
Feb 28, 2011 7:15 PM
Feb 28, 2011 7:41 PM

Mar 1, 2011 5:47 AM
Mar 1, 2011 7:56 AM
Mar 1, 2011 9:32 AM
Mar 1, 2011 10:03 AM
Mar 2, 2011 8:45 AM
Mar 3, 2011 6:34 AM

Mar 3, 2011 7:15 AM
Mar 4, 2011 12:40 PM
Mar 7, 2011 1:38 PM
Mar 7, 2011 4:38 PM

4. Enter your comments about the data entry process here.

Response Text
N/A
N/A

Feb 22, 2011 10:46 PM
Feb 28, 2011 6:09 PM
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4. Enter

your comments about the data entry process here.

Response Text

3 Our club's statistics were not in the binder. | don"t thing we were contacted to Feb 28, 2011 7:15 PM
give our statistics
4 | didn't perform this function, but the data was valuable to me as pres-elect. Feb 28, 2011 10:56 PM
5 My stats did NOT save as | had to stop the process and begin again later. | did Mar 1, 2011 7:38 AM
get a password amnd etc., yet the information did not save.
6 unknown. You should have an "N/A" answer! Mar 1, 2011 7:56 AM
7 It sure would be nice if we could have one survey used for LCC, the PETS Large Mar 1, 2011 9:26 AM
Club session and the District annual planner.
8 Very easy Mar 1, 2011 9:32 AM
9 Thank you for enerting the info for us! Mar 1, 2011 11:37 AM
10 again, easy process Mar 2, 2011 8:45 AM
11 ED salaries broken out is something my club was seeking. Not a big deal, Mar 2, 2011 6:47 PM
though.
12 My entry got lost a couple times and | had to fax in the info for Bruce to enter. Mar 2, 2011 9:54 PM
13 Statistical information is always helpful. Mar 3, 2011 7:15 AM
14 | think that the data is valuable but can be a burden on the host to collect. It Mar 3, 2011 1:30 PM
woudl be interesting to find out the cost of an outside vendor to do the collection
and and analysis year after year. Our club would pay an exrtra $100 or so for
that.
15 It's always difficult to make every club fit into one data survey......but we do the Mar 4, 2011 7:13 AM
best we can to provide the information. thanks.
16 Statistics were good - not complete on everything - but that's not your fault. Mar 4, 2011 12:40 PM
17 much easier than past methods Mar 7, 2011 4:38 PM
18 | use the statistics from the Conference to motivate and inform our board and Mar 10, 2011 8:36 AM
classification and membership committee. | think the execs need a training
sessioin on how to complete the forms about statistics. Not everyone answers the
guestions in the same manner or understands what we are trying to accomplish
with the statistics. SIGH.
19 do not know because our data was not entered- sorry! Mar 10, 2011 10:53 AM
20 Easy to use - liked it. Mar 14, 2011 10:24 PM
6. Enter your comments about the Hilton Bayfront Hotel reservation process here.
Response Text
1 No problems Feb 22, 2011 10:46 PM
2 Quick and easy! Feb 28, 2011 7:15 PM
3 easy.... Feb 28, 2011 10:56 PM
4 During the conference, | found a $50 a night lower room rate..that was no longer Mar 1, 2011 5:47 AM
available to me unless | check out and back in online or through Hiltons remote
reservation service.
5 Was not able to check in until 5 p.m. and we arrived at 1 p.m. Also, they did not Mar 1, 2011 7:40 AM
have free wi-fi.
6 no comments Mar 1, 2011 7:56 AM
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6. Enter

your comments about the Hilton Bayfront Hotel reservation process here.

Response Text

7 Very easy Mar 1, 2011 9:32 AM
8 | thought that | had everything taken care of, even pre-retistered and gave my cc Mar 1, 2011 1:28 PM
for my PE but only to to come back home and find that they had him give him a cc
to pay for the bill that | was supposed to pay for with my cc.
9 It would have been good if we could have negotiated a conference rate for Mar 1, 2011 7:13 PM
parking. | did not stay at the hotel, commuting each day.
10 no problems Mar 2, 2011 8:45 AM
11 The room wasn't ready when we arrived about noon and | didn't get into my room Mar 4, 2011 12:40 PM
until 3. | heard they preassigned the rooms, so there were empty rooms set aside
for late arrivals, when afternoon arrivals twitled around waiting to check-in.
Otherwise the staff was good.
12 flawless Mar 7, 2011 4:38 PM
13 The Hilton was a wonderful hotel. Mar 10, 2011 8:36 AM
8. Enter your comments about the LCC notebook here.
Response Text
1 Excellent. Could have used one or two more sheets of blank paper for note Feb 22,2011 10:46 PM
taking.
2 It might have been helpful to include some high level information about the Feb 28, 2011 5:14 PM
breakouts, but this is a very minor quibble.
3 There were a few errors on our statistics, but that could have been our error Feb 28, 2011 5:40 PM
inputing the information.
4 Informative Feb 28, 2011 7:15 PM
5 great - not tooo much. just right. Feb 28, 2011 10:56 PM
6 no comment Mar 1, 2011 7:56 AM
7 | liked having more pictures and bios on a page so there were fewer pages to Mar 1, 2011 9:26 AM
study.
8 Complete and comprehensive Mar 1, 2011 9:32 AM
9 Excellent-very thorough and well-organized. Mar 1, 2011 9:52 AM
10 Much more than | expected. Mar 1, 2011 10:03 AM
11 appreciate the resource and work that goes into preparing it Mar 2, 2011 8:45 AM
12 Would have liked to have the President-Elect professions listed Mar 2, 2011 4:11 PM
13 | had the experience of the Birmingham LCC, too. | missed the short bio about Mar 4, 2011 12:40 PM
the conference attendees, otherwise it was good info.
14 | keep wondering how useful the notebook is during the event -- and how much Mar 7, 2011 8:03 AM

time it takes to put together. Can't wait until all this can be given on a Kindle at
the event! ;-)

10. Enter your comments about your name badge and the dots here.

1

Response Text
See previous item 15.

Feb 22, 2011 10:46 PM
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10. Enter your comments about your name badge and the dots here.

10

11

12
13

14
15
16
17
18

19

20

21
22

23
24
25

26

27
28
29

Response Text

My dots kept falling off. This may be the fact that | may be "dot repellent", but
coding on the paper inside the badge holder might have been better.

the name badge was fine, the dots were a little confusing

Badge great, dots confusing. | appreciated the fact that you separated President
Elects from Executive Directors.

| was impressed with the amount of effort and ingenuity put into the planning for
the conference

Clear, conscise - and loved every breakout session | was involved in - took away
tons of information.

Dots were a little confusing

| liked the use of the name tags. It was nice to know what breakouts that my
president elect and | were going to be in for planning purposes

well, 1 got it, but some seemed to struggle..... room names easier?

Dots were excellent to sort us to various venues. Please see comments about the
room names.

the effort to brand the rooms in an interesting way probably wasn't worth the
confusion, it was a great conference without the gimmick.

PEs and EDs should go together.

Would prefer that the name of the Rotary Clubs were larger so we could more
easily see where people were from.

Innovative

Name and City should be large. Dots, not good, use names of rooms.

see comments about mountains, beach, etc.

fine

Just a bit confusing -Would have liked to have EDs and PE from same club stay
together

My ED and | attended all sessions together even if we were scheduled for
different rooms. Being together in the sessions | felt was valuable.

Distinguish between EDs, PEs and guests. It helps in the conversations to initially
know the role of the person.

The names could have been in a bigger font and on both sides of the nametag

Name badge was fine. The verbal description of how the color dots related to the
breakout sessions was totally lost on the majority of attendees.

No need for conference logo. More space for first name and club.
wasn't explained well at the start

Larger first name and larger CLUB......but | loved the new lanyards which brought
the namebadge from the waist to chest......nicer to be able to look someone in the
eye as you search for their name/club.

First names and City need to be largest elements and visible from 5 ft away-
compare to eye chart in doctors office!

| was fine with it but | think others had problems with the dots
Again, a little confusing with colors.

mine was not available at check in and than my full name instead of the name |
am called was on it- confusing but | know these things happen with large groups;
dots worked well

Feb 28, 2011 5:14 PM

Feb 28, 2011 5:25 PM
Feb 28, 2011 5:40 PM

Feb 28, 2011 5:51 PM

Feb 28, 2011 6:09 PM

Feb 28, 2011 7:15 PM
Feb 28, 2011 7:41 PM

Feb 28, 2011 10:56 PM
Mar 1, 2011 5:47 AM

Mar 1, 2011 7:56 AM

Mar 1, 2011 9:26 AM
Mar 1, 2011 9:52 AM

Mar 1, 2011 10:03 AM
Mar 1, 2011 1:28 PM
Mar 1, 2011 7:13 PM
Mar 2, 2011 8:45 AM
Mar 2, 2011 4:11 PM

Mar 2, 2011 5:02 PM

Mar 2, 2011 6:47 PM

Mar 2, 2011 9:54 PM
Mar 3, 2011 7:15 AM

Mar 3, 2011 1:30 PM
Mar 3, 2011 9:14 PM
Mar 4, 2011 7:13 AM

Mar 7, 2011 8:03 AM

Mar 7, 2011 1:38 PM
Mar 7, 2011 4:38 PM
Mar 10, 2011 10:53 AM
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10. Enter your comments about your name badge and the dots here.

30

Response Text
If the dots had had B,D, M on them it would have helped my feeble brain.

Mar 14, 2011 10:24 PM

2. Enter your comments about the airport transportation here.

© 00 N O ok~ N B
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11
12
13
14
15
16
17

18
19
20
21
22
23

24
25
26
27

Response Text
| transported attendees to hotel on Wednesday. Everyone was very appreciative.
The service was out of this world. Great job.
Well done!
| felt like a celebrity, what a nice welcome by Club 33 San Diego.
The arrival transportation was very well coordinated. Congratulations
Nice!
Being picked up by rotarians is truly a nice touch
we drove there
N/A

Offered but did not use. Thank you for setting it up but a friend picked me up and
we had lunch together.

Not applicable. Rented a car

Nice friendly Rotarians.

Personal greeting and not having to worry about transportation were wonderful.
Fantastic

A great convenience and money saver.

Good driver and tourguide

Thanks to the local rotarians for providing this service! What a wonderful
welcome.

Absolutely delightful!

N/A

outstanding!

A nice touch to have Rotarians picking us up!
Flawless execution

Excellent and especially nice not to hassle to find ground transportation and
directions after a long flight from the East coast. and a nice first impression of
your hospitality.

Your hospitality was great!!

Wonderful transportation coordination!

having the shuttle service and the airport assistance was very helpful
Our driver was the best. The greeters were wonderful!

Feb 22, 2011 10:51 PM
Feb 28, 2011 5:11 PM
Feb 28, 2011 5:15 PM
Feb 28, 2011 5:41 PM
Feb 28, 2011 5:56 PM
Feb 28, 2011 7:17 PM
Feb 28, 2011 7:44 PM
Feb 28, 2011 9:05 PM
Feb 28, 2011 10:57 PM
Mar 1, 2011 5:50 AM

Mar 1, 2011 7:41 AM
Mar 1, 2011 7:57 AM
Mar 1, 2011 9:29 AM
Mar 1, 2011 9:33 AM
Mar 1, 2011 10:06 AM
Mar 1, 2011 10:39 AM
Mar 1, 2011 11:39 AM

Mar 1, 2011 1:29 PM
Mar 1, 2011 7:14 PM
Mar 2, 2011 8:47 AM
Mar 2, 2011 6:48 PM
Mar 3, 2011 7:17 AM
Mar 4, 2011 7:15 AM

Mar 4, 2011 12:43 PM
Mar 7, 2011 8:05 AM
Mar 7, 2011 1:43 PM

Mar 14, 2011 10:27 PM

4. Enter your comments about the San Diego Rotary Club members and volunteers here.

1

Response Text
Glowing reports from all attendees | talked to.

Feb 22, 2011 10:51 PM
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4. Enter your comments about the San Diego Rotary Club members and volunteers here.

Response Text
2 The members of the club contributed greatly to how good the conference was.
3 The San Diego Club ROCKS! They were outstanding
one member, a speaker, was very friendly while speaking, but got on the elevator

members.

5 Felt welcomed right from the start and all the way through the conference...Bruce
was the best - thank you!

6 Awesome!

7 They were all great and welcoming
we had a little anxiety prior to and there was no reason because everyone was
great!

9 wow!

10 San Diego members serves as an example for all clubs. Well done!!!

11 Sulerb

12 Always cheerful and helpful.
13 Everyone was great.
14 Outstanding!

15 The San Diego Club members and volunteers went over the top with a
performance that will be hard to match. Great job, everyone!

16 Whatta Club!!
17 FANTASTIC!

18 5 being the highest doesn't begin to express the friendlieness of your
membership.

19 Could not have been better!

20 unbelieveable interaction and involvement from your club members
21 Bruce is awesome! Well organized.

22 Absolutely great. San Diego should be proud of their efforts.

23 Isn't life ironic........ one of the members who sat at our table at the club meeting
was from YORK, PA! Your volunteers did a terrific job. thanks.

24 Every one of the members | met were FABULOUS - and it reminds me | want to

recruit Jeff Gertino who lives in San Diego. He was out of town when | invited him

to join us - I'll send you his information.
25 Bruce Hunt and Bonnie Schwartz were very helpful

26 San Diego Club members could not have been any friendlier. You have a
wonderful club and it was a delight to get to know some of your members.

27 Fun, energetic, friendly, numerous, actually seemed to like us!

Feb 28, 2011 5:15 PM
Feb 28, 2011 5:25 PM
Feb 28, 2011 5:33 PM

Feb 28, 2011 6:10 PM

Feb 28, 2011 7:17 PM
Feb 28, 2011 7:44 PM
Feb 28, 2011 9:05 PM

Feb 28, 2011 10:57 PM
Mar 1, 2011 4:54 AM
Mar 1, 2011 7:57 AM
Mar 1, 2011 9:29 AM
Mar 1, 2011 9:33 AM
Mar 1, 2011 9:52 AM
Mar 1, 2011 10:06 AM

Mar 1, 2011 10:39 AM
Mar 1, 2011 11:39 AM
Mar 1, 2011 12:20 PM

Mar 1, 2011 1:29 PM
Mar 2, 2011 8:47 AM
Mar 2, 2011 6:48 PM
Mar 3, 2011 7:17 AM
Mar 4, 2011 7:15 AM

Mar 4, 2011 12:43 PM

Mar 7, 2011 1:43 PM

Mar 10, 2011 8:37 AM

Mar 14, 2011 10:27 PM

6. Enter your comments about the return trip to the airport from the hotel here.

Response Text
1 N/A Did not participate nor available for any feedback.
The service was out of this world. Great job.

Feb 22, 2011 10:51 PM
Feb 28, 2011 5:11 PM
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6. Enter your comments about the return trip to the airport from the hotel here.

Response Text

3 The return to the airport was not well coordinated by the shuttle service. The van
that was scheduled to take me to the airport didnot have my name on their list.
The driver did exercise some ingenuity and did allow me to ride with him and did
drop me off at my gate.

Good cab ride

We stayed an extra few days and rented a car and changed hotels
We drove home

N/A

| appreciate that the service was offered and without charge. The timing was not
good for serveral of us so we took a cab. Not a big deal but | was kind of
surprised that, giving the close proxity of the airport, that there could not be an
more convenient time. No problem in the big picture.

9 Not applicable.

10 No drama

11 N/A

12 No cost, no hassle. perfect.

13 Right on time. Very nice driver.

14 On time, even at a very early hour of the morning.
15 NA - we went on a side trip.

16 N/A

17 picked up right on time...no problems and appreciate this being comp'd and
arranged in advance

18 Thank you for arranging the shuttle. It worked well.

19 Thank you so much to Cloud 9 for providing that transportaion....again, at 5:30
AM, I'm glad we didn't have to hail a cab or find our way. THANKS!

20 NA - | was picked up at the hotel and went to Laguna Niguel.

21 A little confusing, but we got there on time and without problems. Would have
been much worse to try to arrange our own transportation, so forget my comment
on confusing.

0 N o o1 b~

22 Very very generous.

Feb 28, 2011 5:56 PM

Feb 28, 2011 7:17 PM
Feb 28, 2011 7:44 PM
Feb 28, 2011 9:05 PM
Feb 28, 2011 10:57 PM
Mar 1, 2011 5:50 AM

Mar 1, 2011 7:41 AM
Mar 1, 2011 7:57 AM
Mar 1, 2011 8:58 AM
Mar 1, 2011 9:29 AM
Mar 1, 2011 9:33 AM
Mar 1, 2011 10:06 AM
Mar 1, 2011 1:29 PM
Mar 1, 2011 7:14 PM
Mar 2, 2011 8:47 AM

Mar 2, 2011 6:48 PM
Mar 4, 2011 7:15 AM

Mar 4, 2011 12:43 PM
Mar 7, 2011 8:05 AM

Mar 14, 2011 10:27 PM

8. Enter your comments about your sleeping room and the amenities in the hotel here.

Response Text
Incredible!
Excellent venue! Next time we're in San Diego, we'll be staying there!
the hotel was fantastic

| thought that the hospitality was great and the snacks were very welcome.
Thanks

Not complaints. Wonderful views!
The hotel was great with many places to sit outside during downtime

A W DN PR

o O

Feb 22, 2011 10:51 PM
Feb 28, 2011 5:15 PM
Feb 28, 2011 5:25 PM
Feb 28, 2011 5:56 PM

Feb 28, 2011 7:17 PM
Feb 28, 2011 7:44 PM
Mar 1, 2011 7:41 AM
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8. Enter your comments about your sleeping room and the amenities in the hotel here.

10
11
12
13
14
15
16

Response Text
appropriate
First class
Beautiful Facility.
N/A
nice room and beautiful view
Charging for internet access in the rooms was unexpected and unacceptable
Why do they have to charge so much for WiFi in the rooms!
very nice

Such a beautiful place - thank you for choosing a place that was such a special
treat.

Mar 1, 2011 7:57 AM
Mar 1, 2011 9:33 AM
Mar 1, 2011 11:39 AM
Mar 1, 2011 7:14 PM
Mar 2, 2011 8:47 AM
Mar 3, 2011 7:17 AM
Mar 7, 2011 8:05 AM
Mar 7, 2011 1:43 PM
Mar 14, 2011 10:27 PM

10. Enter your comments about the meeting rooms and the services in the hotel here.

a B WO DN P

© 00 N O

Response Text
Excellent venue
Sometimes the noise level made it difficult to hear.
First class!
crowded, noisy meeting rooms

Windows in the meeting rooms were very nice. | missed having an informal coffe
shop type reastaurant in the hotel.

First class

good job overall

At least you could get wi-fi in some of the meeting rooms and in the hallway.
Some of the finest service | have ever had in a hotel. Outstanding.

Feb 28, 2011 5:15 PM
Feb 28, 2011 5:41 PM
Feb 28, 2011 7:17 PM
Mar 1, 2011 7:57 AM
Mar 1, 2011 9:29 AM

Mar 1, 2011 9:33 AM

Mar 2, 2011 8:47 AM

Mar 7, 2011 8:05 AM
Mar 14, 2011 10:27 PM

2. Enter your comments about the breakfasts here.

N

0 N o O

Response Text
Not gourmet, but more than adequate.

It would have been nice to see some meat on the buffet. With that exception it
was very good.

No juice on the first day and the only hot was eggs. It was very odd.

The selection was somewhat sparse. It would have been nice to have bananas to
go along with the apples and oranges and the hot breakfast was
somewhat...limited.

didn't attend

Over the top--offered everything!

some bacon or ham or ceral would have been great too but overall it was fine
No Meats

Feb 22, 2011 10:57 PM
Feb 23, 2011 7:16 AM

Feb 28, 2011 5:14 PM
Feb 28, 2011 5:19 PM

Feb 28, 2011 5:34 PM
Feb 28, 2011 7:20 PM
Feb 28, 2011 9:08 PM
Feb 28, 2011 11:27 PM
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2. Enter

your comments about the breakfasts here.

Response Text

9 Very good. Mar 1, 2011 6:00 AM
10 Not enough chooses. Same food each day. Variety is good. Mar 1, 2011 7:40 AM
11 Meets expectations for conference food, | don't think making this a highlight was Mar 1, 2011 8:00 AM

necessary, spend the money elsewhere.
12 Simple. Nice. Mar 1, 2011 9:34 AM
13 Very good Mar 1, 2011 9:35 AM
14 plenty to eat Mar 2, 2011 8:52 AM
15 Did not attend breakfast Mar 2, 2011 4:12 PM
16 | prefer some more healthy options, but it was fine. Mar 2, 2011 6:51 PM
17 | would have enjoyed more lighter options such as cut fruit with more yogurt or Mar 3, 2011 6:37 AM

cereal. I'm not an egg person.
18 Same thing each day and no breakfast meat, cold/hot cereal or fresh cut fruit, Mar 4, 2011 7:20 AM

change to pancakes/waffles/french toast, etc. for variety.
19 Nice selection Mar 4, 2011 12:48 PM
20 | would have liked bacon with the eggs, but this was probably healthier. Mar 7, 2011 8:08 AM
21 no bacon! Mar 7, 2011 4:43 PM

4. Enter your comments about the San Diego Rotary Club meeting at Noon on Thursday here.
Response Text

1 Sat near wall with adjoining room. Was some noise from the adjacent meeting. Feb 22,2011 10:57 PM
2 Great meeting! Feb 28, 2011 5:19 PM
3 The San Diego Rotarians were friendly and helpful. Feb 28, 2011 5:28 PM
4 | enjoyed the club meeting and felt that it was very appropriate. Feb 28, 2011 6:00 PM
5 Great idea - brought home some good ideas - especially the new member board. Feb 28, 2011 6:14 PM
6 First class---as | would have expected! Feb 28, 2011 7:20 PM
7 It is always great to visit the rotary club mertings Feb 28, 2011 7:46 PM
8 It was great and we were interested that it is run very much like our clubs Feb 28, 2011 9:08 PM
9 Friendly folks, great lunch, great event, well organized Feb 28, 2011 11:00 PM
10 Very much enjoyed the integration of attendees with regular members. Mar 1, 2011 8:00 AM
11 Well organized but missed having interaction with SD Rotarians. Mar 1, 2011 9:34 AM
12 Enjoyed attending the meeting very much. Mar 1, 2011 9:35 AM
13 so well organized, just great Mar 1, 2011 1:31 PM
14 loved your meeting flow and plan to implement several of your ideas Mar 2, 2011 8:52 AM
15 | find that it benefits the PE's a great deal to attend another large club meeting. Mar 3, 2011 6:37 AM
16 As an exec, | love seeing how other club meetings are run. LOVED dessert. Mar 4, 2011 7:20 AM
17 Great meeting - I'm stealing your idea for a Star New Member Board Mar 4, 2011 12:48 PM
18 Portion size looked small, but really was very filling. Mar 7, 2011 8:08 AM
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6. Enter

your comments about the Friday luncheon here.

Response Text

1 Much more intimate and relaxed than Thursday. Feb 22,2011 10:57 PM
2 Good speaker, excellent food! Feb 28, 2011 5:19 PM
3 The food was great. One fellow rotarian, thought the dessert was so good he Feb 28, 2011 5:28 PM
could bathe in it. He didn't, thank goodness :)
4 Food was excellent. Feb 28, 2011 5:45 PM
5 Beautiful presentation - very California - just not my cup of tea.... Feb 28, 2011 6:14 PM
6 Excellent Feb 28, 2011 7:20 PM
7 very nice Feb 28, 2011 9:08 PM
8 interesting food and good talk Mar 1, 2011 8:00 AM
9 Loved the variety. Mar 1, 2011 9:34 AM
10 Loved the innovative, California Cuisine!! Mar 1, 2011 9:54 AM
11 very unigue menu choice. | liked it. Mar 1, 2011 11:40 AM
12 NA - skipped it due to the menu. Mar 1, 2011 1:31 PM
13 sorry, not a sushi eater Mar 2, 2011 8:52 AM
14 My least favorite. sorry. Mar 4, 2011 7:20 AM
15 Wasn't my style of food - and it was too late to change when | learned about Mar 4, 2011 12:48 PM
a vegetarian option.
16 | know some people didn't like the thought of sushi on their plate, but | thought it Mar 7, 2011 8:08 AM
was fantastic and | loved the presentation.
17 did not attend Mar 7, 2011 1:45 PM
18 I'll have to say at first | was not looking to the sushi but it was a delightful meal. Mar 10, 2011 8:40 AM
All the meals were wonderful and had just the right size portions -- kudos to the
Hilton for that!!
8. Enter your comments about the opening reception and dinner on Wednesday night here.
Response Text
1 Well done by all! Feb 22,2011 10:57 PM
2 Fantstic organization of the events. Feb 28, 2011 5:14 PM
3 Great kickoff to the conference. Feb 28, 2011 5:19 PM
4 The dinner and company were great, the music made it difficult for conversation Feb 28, 2011 5:28 PM
5 It was all lovely.... Feb 28, 2011 7:20 PM
6 great start!! Feb 28, 2011 9:08 PM
7 good mix between presenting and just letting folks talk at their tables. Mar 1, 2011 8:00 AM
8 Nice Mar 1, 2011 9:35 AM
9 very nice and the weather was perfect Mar 2, 2011 8:52 AM
10 Some sort of introductions would help so we know one another. Mar 2, 2011 6:51 PM
11 Great Mar 4, 2011 12:48 PM
12 Loved the outdoor reception - dinner great too. Mar 14, 2011 10:33 PM
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10. Enter your comments about the reception and dinner on Thursday night here.
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16
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18

19

20
21

22

Response Text
Good venue. Food so-so.
A fantastic venue, but a bit too loud to carry on conversations on the lower deck.
Impressive.
fabulous
Our table was not full, would have liked opportunity to visit with more Rotarians.
Everyone of my members and friends heard about this one.
Outstanding! Had the best time....
fun! Good food too
expected food to be OK, but it was great! great atmosphere and event!

Great fellowship...good hors d'oevres, so-so entree. If you replicated this event,
including the Hornblower element would be fine.

Did not attend.

wonderful setting

Nice venue, lousy food.

Nice

| had been promising my wife to take her on a cruise. Now she can scratch that
off her bucket list. Thanks!

Not knowing there were two levels for dinner, people were too scattered.

great boat and dinner. Wish we would have left earlier during daylight so we
could see more of the area

It would have been really nice if this event could have been held as a luncheon so
that we could have gotten a more complete view of the bay. | am a fisherman and
love being on the water.

very enjoyable but you really didn't get to "SEE" the bay/harbor much once the
sun set. but it was fun and soemthing different. thanks.

Great

Great option that let us see some of the city, while still getting "work"/networking
done at the tables.

Pure fun - great conversations and meal and views.

Feb 22, 2011 10:57 PM
Feb 23, 2011 7:16 AM
Feb 28, 2011 5:14 PM
Feb 28, 2011 5:28 PM
Feb 28, 2011 5:45 PM
Feb 28, 2011 6:14 PM
Feb 28, 2011 7:20 PM
Feb 28, 2011 9:08 PM
Feb 28, 2011 11:00 PM
Mar 1, 2011 6:00 AM

Mar 1, 2011 7:42 AM
Mar 1, 2011 8:00 AM
Mar 1, 2011 9:34 AM
Mar 1, 2011 9:35 AM
Mar 1, 2011 10:13 AM

Mar 1, 2011 12:22 PM
Mar 2, 2011 8:52 AM

Mar 2, 2011 4:22 PM

Mar 4, 2011 7:20 AM

Mar 4, 2011 12:48 PM
Mar 7, 2011 8:08 AM

Mar 14, 2011 10:33 PM

12. Enter your comments about the reception and dinner on Friday night here.
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Response Text

Enjoyed the attendees. Spent so much time talking that venue could have been
anywhere and i would have enjoyed it.

Once you saw the Park, there wasn't much else. The event seemed to carry on a
long time.

Food buffets were a little bit skimpy, but the food was good.
fabulous

ditto from #10 - great idea!

Well worth seeing the stadium and the Hall of Fame

OK, ran out of meat, but | didn't care - too busy having fun!

Feb 22, 2011 10:57 PM

Feb 23, 2011 7:16 AM

Feb 28, 2011 5:14 PM
Feb 28, 2011 5:28 PM
Feb 28, 2011 6:14 PM
Feb 28, 2011 7:20 PM
Feb 28, 2011 11:00 PM
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12. Enter your comments about the reception and dinner on Friday night here.

10
11
12
13
14
15
16

17
18
19
20

21

Response Text
It was really nice to be able to visit this great venue...and so close, too.
Did not attend
wonderful setting
Nice venue. Food choices not made clear (different food in different lines?).
Did not attend
The Padres need more Hall of Fame players.
cool facility but maybe there a little too long.
It was a bit too long - not much to do once we were there.

Food was delicious and it was nice to see the park. would have loved to have a
brief presentaion by someone in the front office/manager/or player, especially
since FAN DAY was Saturday.

Great
What a unique time!
very fun way to end the conference

The casual atmosphere was great. It was easy to wander around and mingle.
Perfect for this type of event.

It was wonderful, and exploring the Gas Lamp area in a small gang was
wonderful, from what | can remember of it. | think we had a great time.

Mar 1, 2011 6:00 AM
Mar 1, 2011 7:42 AM
Mar 1, 2011 8:00 AM
Mar 1, 2011 9:34 AM
Mar 1, 2011 9:35 AM
Mar 1, 2011 10:13 AM
Mar 2, 2011 8:52 AM
Mar 3, 2011 6:37 AM
Mar 4, 2011 7:20 AM

Mar 4, 2011 12:48 PM
Mar 7, 2011 8:08 AM
Mar 7, 2011 1:45 PM
Mar 7, 2011 4:43 PM

Mar 14, 2011 10:33 PM

14. Enter your comments about the bus ride on Friday night here.
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15
16

Response Text
Well organized and very efficient. Drivers were extremely courteous.
It did the job.
Comfortable and organized....

We could have walked and only rent one bus for those that could not or would not.

good job for so many people

Great. Convenient. Even though Petco park was close by, using the buses to
coordinate arrival and being convenient to all, was very important.

N/A

What can you say about a bus ride! We all survived.
Did not attend

Too bad we couldn't have walked!

Walked

no problems

nice job but too bad we couldn't walk

We were safe both ways - what could be better

No problems

You really went out of your way to make it easy to get there. It could have been
walked by many of us, but that would have made those who needed a ride feel
left-out - real class act to provide it.

Feb 22, 2011 10:57 PM
Feb 28, 2011 5:14 PM
Feb 28, 2011 7:20 PM
Feb 28, 2011 8:09 PM
Feb 28, 2011 9:08 PM
Mar 1, 2011 6:00 AM

Mar 1, 2011 7:42 AM
Mar 1, 2011 8:00 AM
Mar 1, 2011 9:35 AM
Mar 1, 2011 11:40 AM
Mar 1, 2011 7:15 PM
Mar 2, 2011 8:52 AM
Mar 2, 2011 9:57 PM
Mar 4, 2011 12:48 PM
Mar 7, 2011 8:08 AM
Mar 14, 2011 10:33 PM
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15. Please enter your final comments about Large Club Conference here.

10
11

12

13
14

15

16
17
18

19
20

21
22

23
24

Response Text

With minor exception, | could not visualize a better LCC. San Diego set the bar
very high for future conferences. Outstanding job!

A well run conference. | feel that as a leader of a large club, the LCC has more
value then any Rotary sanctioned event. As such, | appreciate that the
conference was heavily focused on content and less so on being a chamber of
commerce tour of San Diego.

The right balance was struck between showing of your beautiful city and
delivering knowledge and networking that made the conference a good
investment of time and money.

Great Job!
you did great, pages of notes on action items to present to our club

It was a fantastice conference. My only negative comment was the lack of free
time inbetween the final meeting and the start time of the evevning events.

| think Bruce and his staff deserve a great pat on the back for doing an
outstanding job in organizing and conducting the LCC.

There was a good breakdown of conference and fun activities. Maybe a bit more
"free time" to bond with other ED - really liked the breakout groups - | learned alot.

It was lovely...Kudos to the San Diego Rotarians!

| enjoyed the down time that was built into the schedule. | truly left feeling like this
was one of the best conferences for content

Sorry it will not be a repeat.

this was the best conference of ANY kind that | have attended - it was first class,
done beautifully, we came home so excited and energized. You did a beautiful
job

OK, | know it's too hard to put on every year, but.....

Thank you San Diego for hosting this conference. The amount of work and
expanse was extraordinary and will greatly contribute to the future health of all
large clubs. It's too bad you will never know how much your efforts will influence
Rotary projects across the country. Your sacrifice will live on for a long time!!!

Thanks Bruce and Team. Great job and very well done. This was my 4th and
probably last LCC and it was well worth attending. Thank you.

Great experience, and got lots of good ideas. Keep up the good work!
A clear success. Thanks for your hard work.

Spectacular job by the San Diego Rotarians. The people and organization were
terrific. Dividing the group and the generic program did not meet my needs.

Thoroughly enjoyed the conference.

The entire LCC experience in San Diego far exceeded my expectations. You are
to be congratulated!

Well Done! Thanks!

| thought Bruce Hunt did an OUTSTANDING job and probably worked WAAAAY
to hard for it!

| think that Bruce and his team did an outstanding job in hospitality and content.
Excellent - well done San Diego!

Feb 22, 2011 10:57 PM
Feb 28, 2011 5:14 PM

Feb 28, 2011 5:19 PM

Feb 28, 2011 5:28 PM
Feb 28, 2011 5:34 PM
Feb 28, 2011 5:45 PM

Feb 28, 2011 6:00 PM

Feb 28, 2011 6:14 PM

Feb 28, 2011 7:20 PM
Feb 28, 2011 7:46 PM

Feb 28, 2011 8:09 PM
Feb 28, 2011 9:08 PM

Feb 28, 2011 11:00 PM
Mar 1, 2011 4:58 AM

Mar 1, 2011 6:00 AM

Mar 1, 2011 7:42 AM
Mar 1, 2011 8:00 AM
Mar 1, 2011 9:34 AM

Mar 1, 2011 9:35 AM
Mar 1, 2011 10:13 AM

Mar 1, 2011 11:40 AM
Mar 1, 2011 12:22 PM

Mar 1, 2011 1:31 PM
Mar 1, 2011 11:04 PM
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15. Please enter your final comments about Large Club Conference here.

25

26
27

28

29
30

31

32
33

34
35

36

37

38
39

Response Text

The effort of the San Diego club was unbelieveable; the energy was good and the
information and exchange of ideas invaluable. Thanks for your hard work.

Great overall conference - High marks on the content!

| think that the conference was excellent from start to end. Your hospitality was
great. The programs and presenters were outstanding. Bruce did a great job of
communicating before and during the conference. Whoever was in charge of
weather also did a great job. | am usually a positive but pragmatic person. | went
to Birmingham last year. Both conferences were great. If | had a complaint |
would share it. | have none.

Ken Best, Baton Rouge

A terrific conference, and thank you for all you did to make it a success. Well
done.

Very well done! It is the best one I've attended. Thanks!

Putting on one of these events takes a great deal of planning and coordination.
San Diego should be proud of the results. You did a terrific job!

San Diego Rotary--you did a great job! Thank you. You are a fabulous group of
people. I wish | had a chance to get to know each person | met! You are stars!

Going forward, | would suggest that the host club not host three evening events.

This a lot and is more than we really need. A little on our own time could be good.

| feel very strongly that we should have RI director presence. We are the large
clubs. We should be leaders in creating our own relationships with RI. The idea
that PETs is sufficient for our PEs and the EDs is outdated thinking. It is up to us
to enhance the relationship with RI. It has to start somewhere and it should start
with us.

Thanks again.
Thank you! Excellent job. You set the bar high for the future.

Overall, it was a great conference and the weather was wonderful...great to get
away from East coast winter/snow/ice. Beaultiful location of hotel and easy
access for sightseeing. THANK YOU very much for taking me to the ZOO....it
was great.....loved it!! the hospitality was wonderful the entire time.

It was really great information and very helpful.

Fabulous Job to Bruce and his staff and all the San Diego Rotary members who
put on a great conference!

| am glad that | attended and will encourage our Executive Administrator and
president elect to attend next year

Overall it was one of the best I've attended. The abundance of breakout sessions
really gave us an opportunity to hear what other clubs are doing and share ideas.
| think that is the purpose of the conference. We don't need any motivational
speakers at sessions. | also really appreciate not receiving all those gifts we
received in previous years. It's very nice of the club but it's an unnecessary
expense. The gift bag of snacks was perfect. Thank you all for a wonderful
experience!

Thank you!

Thank you so much for hosting such a well-organized, thoughtful, productive
conference, and putting it in a place that made it such a pleasure. | had high
expectations of San Diego, and they were exceeded. You rock!

Mar 2, 2011 8:52 AM

Mar 2, 2011 4:12 PM
Mar 2, 2011 4:22 PM

Mar 2, 2011 6:51 PM

Mar 3, 2011 6:37 AM
Mar 3, 2011 7:18 AM

Mar 3, 2011 1:42 PM

Mar 3, 2011 9:15 PM
Mar 4, 2011 7:20 AM

Mar 4, 2011 12:48 PM
Mar 7, 2011 9:56 AM

Mar 7, 2011 1:45 PM

Mar 7, 2011 4:43 PM

Mar 10, 2011 10:55 AM
Mar 14, 2011 10:33 PM
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